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Welcoming Universities is a network that
inspires and supports Australian universities to
develop a culture and practice of welcome,
inclusion and belonging within their institutions,
in the community, and across the higher
education sector.




“ Welcoming
U Australia

Welcoming Australia exists to cultivate a culture
of welcome and create a future where people of
all backgrounds have equal opportunity to
belong, contribute and thrive. This is achieved
through four key initiatives:

*\Welcoming Cities
*\Welcoming Clubs
*\Welcoming Universities
*\Welcoming Workplaces
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Membership of the Welcoming
Universities network is a measurable
way universities can demonstrate their
commitment to embedding and
advancing cultural diversity and
inclusion practices across the entire
institution and create belonging for all
stakeholders (including staff,
students, and communities of
practice).
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How we work?
Knowledge Sharin

Welcoming Universities fosters a vibrant community of practice through bi-
monthly network meetings, enabling members to exchange insights and
strategies on promoting inclusion and belonging within their institutions.
These gatherings provide a platform for universities to collaboratively
address challenges and share best practices, enhancing the collective
expertise of the network.

These meetings also regularly feature guest speakers on key topics critical
to universities, recent guests include the lead of the National Student
Ombudsman function; drivers of mental health support programs for
university students, Headspace, and international guest Dr Graham Wise,
Director of International Development, University Canterbury discussing
embedding Maori welcoming practices into orientation programs.

In addition, we host the annual Welcoming Universities Summit, featuring
key speakers and interactive workshops that explore critical issues in this
space. Regular webinars and online conversations ensure ongoing
engagement, while our team actively contributes to thought leadership
through podcasts and published articles that address the evolving
challenges and opportunities in building inclusive university environments.

As part of our commitment to capacity building, we offer members Active
Inclusion Training, which provides practical strategies for fostering respectful
conversations, addressing unconscious bias, and implementing inclusive
leadership practices. Premium members also receive access to Strategic
Planning for Welcoming Universities or Targeted Project Support, equipping
institutions with structured guidance to advance their inclusion goals.
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Recognising the power of collaboration, Welcoming Universities actively
fosters partnerships between universities, connecting institutions that are
committed to building inclusive and welcoming environments. By facilitating
cross-university collaboration, we enable members to share resources,
strategies, and innovative practices that strengthen diversity and inclusion.

We also support universities in engaging with community organisations,
local councils, and industry partners to create meaningful connections that
enhance student experiences and promote social cohesion. Through these
partnerships, universities can work alongside equity groups in innovative
ways, ensuring that diverse student communities receive the support and
opportunities they need to thrive.

To highlight and celebrate positive programs, policies, plans and initiatives,
Welcoming Universities features member stories in the annual Stories of
Welcome publication, showcasing successful projects that promote diversity
and inclusion.

Additionally, the Welcoming Universities Summit offers a stage for members
to present their achievements, facilitating peer recognition and inspiration
across the sector.

We also regularly share on social media, in media articles and in the
Welcoming Universities newsletter positive and impactful work universities
are doing.

Celebrating success is about showcasing great work and achievements, but
also about sharing positive stories, and providing case studies for the sector
to learn from.
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Welcoming Universities has developed a world-leading Standard and
Accreditation framework that provides a structured, evidence-based
approach for universities to assess and improve their commitment to
inclusion and belonging.

This framework sets a global benchmark for higher education institutions,
guiding them through best practices and continuous improvement
strategies. By achieving accreditation, universities demonstrate leadership in
creating welcoming, diverse, and culturally responsive campuses and
universities, setting new standards for excellence in the sector.

Beyond these core activities, Welcoming Universities is dedicated to
advancing thought leadership by developing resources, conducting
research, and facilitating strategic discussions that strengthen the higher
education sector’'s commitment to inclusion. We provide webinars, media
commentary, and published articles to elevate the discourse on welcoming
and inclusion within universities. We also regularly undertake research that
is focused on the real experiences of students and staff within universities to
understand and respond to need.

Moreover, by hosting sector-wide online forums and satellite events,
Welcoming Universities delivers critical conversations that drive progress
and innovation in creating welcoming academic environments for all.
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Membership Benefits

Membership Benefits Premium |Essential
University is formally recognised and promoted as part of the Welcoming X X
Universities network
Access to Welcoming Universities network (Including regular facilitated X X
meetings and guest speakers coordinated by Welcoming Universities)
Invitation to be part of state-based Welcoming Universities meetings, and
participation in information sharing sessions and workshops (in-person X X
option)
Invitations to and opportunities to participate in webinars, online training X X
and lecture series
Participation in the creation of key resources and research for the sector,

: X X
and first access to these resources
Access to a library of leading cultural diversity and inclusion research, X X
policies, plans and case studies
Two free tickets to the Welcoming Australia Symposium, and discounted
: X X
tickets for other staff
Discounted tickets to the Welcoming Universities Summit, and X X
opportunities to speak and present at this event
Access to the Established accreditation level* X X
Building Inclusion and Belonging training X X
Strategic Planning for Welcoming Universities Training or Targeted X
Project Support Consulting
Access to the Advanced and Excelling accreditation levels* X
Facilitated and supported partnership development X
Support to develop and share case studies that show- case the university's X
welcoming and inclusion work
Media and publicity opportunities X
Opportunity to be profiled at the annual Welcoming Australia Symposium, X
Stories of Welcome, and Welcoming Universities Summit
Access to advice, data analytics, and other support, as needed, from X
Welcoming Australia staff
Annual Fee $5,000 | $3,000
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